
Supervision Instructions J-UK-2511487

We have been instructed to perform the job mentioned below, and we hereby appoint you to handle the job on our 

behalf.

J-UK-2511487

9719100/2/1

ALS UK Reference No.

Client 1:

Client 1 Reference No.

Mercuria Energy Trading SA

Client 2 Reference No.

Client 2:

Type of Material

N/A

Bulk

500 MT

MV NEW NOBLE

Copper Concentrates

Punta Chungo Chile

10,900.00 WMT

Visual Inspection

Photographs

Supervision of Weighing

Supervision of Sampling

Supervision of Moisture Determination

Supervision of Quality Sample Preparation

Sealing Samples

Dispatching Samples

Supervision of Loading (Transport)

Services Required

Quality

Quantity

Packing

Lot Size

Location

Vessel

ETA / Inspection Date 26/11/2025

Destination for DispatchNumber of SetsParty Dispatch Location

Seller Direct to third party (Other) 2

Buyer Direct to third party (Other) 3

Umpire ALS UK 1

Reserve ALS UK 1

Sample Requirements

Reporting

All samples to be dispatched by international courier (using ALS UK TNT account if possible). The AWB# and 

courier company for all parcels should be advised to ALS UK on day of dispatch.
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On agreement of final weights we should receive a counter-signed weight document between all parties who have 

attended supervision.

It is essential that in the event of a negative weight result outside accepted tolerance levels that no weight 

document is counter-signed without confirmation from the customer/ALS UK.

In the event of any anomalies / problems on a shipment then ALS UK must be informed and Letter of Reserve / 

Protest issued after receiving confirmation from the client. These letters should be countersigned by all relevant 

parties and copies forwarded to ALS UK. In the event that any party refuses to acknowledge the contents of the 

letter then their signature should be sought for confirmation of receipt only. 

Information & Documents

- ETA should be checked with port agents / forwarding agents and ALS UK updated regularly

- Once operations have commenced ALS UK must be advised of status on a daily basis. If there is no change 

in status then we require an email / telephone call confirming this

- Once weights and moistures are available then these must be advised to ALS UK immediately

- Copies of all relevant documents should be forwarded to ALS UK via email as soon as available. If there is 

to be a delay in issuance of these documents then ALS UK must be alerted immediately

- All samples, including bulk samples, must be clearly marked with all shipment information.

- All attending parties must seal all official quality samples.

If sample requirements cannot be met (i.e. limited number of samples to be released by Supplier / Receiver) 

then this must be advised to ALS UK immediately

Please acknowledge receipt and understanding of these instructions, should you require any further information 

of clarification do not hesitate to ask.
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